
On-prem Appliance 
Specification Sheet



Key Features

The Alcatraz Appliance brings the power of the Alcatraz Administration Portal out of the cloud 
and into the customer’s IT infrastructure.  Customers can manage devices, users and profiles 
from the easy to use browser based interface on PCs or mobile device on their network.
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Preloaded and configured with Alcatraz’s Administration Portal software

Easy to to install

Compatible with all current and future Alcatraz products

Specifications

System Software Alcatraz Administration Portal

Operating System Windows Server 2019

Network Connection 1 GbE

Network Interface 2 × 1 GbE RJ-45 ports (1000Base-T)

Video Outputs VGA

Local Viewing Initial system configuration

Out-of-band 
management IPMI

Mechanical Form Factor 1U rack mount chassis

Dimensions (LxWxH) 1.7” x 17.2” x 9.8” (43mm x 437mm x 249mm)

Weight 12lbs (3.63kg)

Electrical Power Input 100 to 240 V AC, 50/60 Hz, auto-switching

Power Supply 200W Low Noise AC-DC power supply with PFC

Power Consumption 2.6 Amp Max

Environmental Operating Temperature 10°C to 35°C (50°F to 95°F)

Storage Temperature –40°C to 65°C (–40°F to 149°F)

Humidity 10% to 80% relative humidity with 29°C (84.2°F) 
maximum dew point
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Supplied 
Accessories Bezel 1, front

Power Cords 1

Certifications Safety CSA/EN/IEC/UL 60950-1 Compliant, UL or CSA Listed 
(USA and Canada), CE Marking (Europe)

Electromagnetic 
Emissions

FCC Class A, EN 55032 Class A, EN 61000-3-2/3-3, 
CISPR 32 Class A

Electromagnetic Immunity
EN 55024/CISPR 24, (EN 61000-4-2, EN 61000-4-
3, EN 61000-4-4, EN 61000-4-5, EN 61000-4-6, EN 
61000-4-8, EN 61000-4-11)

ROHS EN 50581:2012
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Outline Dimensions

17.2” (437 mm)

1.7’’ (43 mm)

9.8’’ (249 mm)

© 2025 Alcatraz AI Inc. All Rights Reserved | 581-0001-00-04


